


The Questionnaire from Help for English Language Learners (Inc.)





(based on INTEC Guide to Dissertations pp 24/5)





Answer the followings about one of the SEAS seminar course that you are taking or have taken!





1. Do you find the course useful and interesting?�
Yes    [   ]


No    [   ]


�
�
�
2. Do you talk lot in these classes?


�
A lot    [   ]


A little    [   ]


Not much    [   ]�
�
�
3. Does the teacher give enough opportunity for every student to express his/her own views in class?�
Yes    [   ]


No    [   ]


�
�
�
4. Do you prefer a friendly student-centred approach to a rigid teacher-centred approach?


�
Yes    [   ]


No    [   ]�
�
�
5. What qualifications does your teacher have?�
Diploma    [   ]


BA/BEd    [   ]


MA/MEd/MSc    [   ]


PhD    [   ]�
�
�
6. If a student's utterance is linguistically deviant and peer-correction does not occur, does the teacher usually give a non-metalinguistic response?�
Yes    [   ]


No    [   ]�
�
�
7. Which of the following causes you difficulty in the course?�
Understanding the teacher    [   ]


reading the books    [   ]


writing assignments    [   ]�
�
�
8. How much individual consultation would you like to have with a teacher for each assignment?


�



______ hrs�
�
�
9. What is your opinion of the course in general?




















�


















�
�
�
10. Do you like working with this particular teacher?


Why(not)?




















�


















�
�
�
�
10 Traps to avoid when drafting questionnaires...





Each of these traps corresponds to one of the items on the questionnaire overleaf. Can you match them up? And can you solve the problems that they would cause?





Presuming questions take something for granted which the respondent may not agree with. Question ... , for example assumes certain things about the place of self-expression in "good teaching": if respondents don't agree, they won't be able to answer the question.


Personal questions like number ... which invite respondents to reveal their own feelings may get inaccurate answers (or none at all) for obvious reasons...


Loose questions are too wide, and do not indicate exactly what the writer wants to know. Question ... , for example could lead to an enormous variety of answers, with respondents focussing on different aspects. This would make the results very hard to analyse.


Leading questions are phrased in such a way as to suggest what the "correct" answer is. Question ... , for example, encourages respondents to agree with a particular attitude, rather than to express a free opinion.


Hypothetical questions such as number ...  ask about unreal situations, and respondents may answer in different ways. Some might give their "ideal", even if they know it is impossible, others might give what they think is reasonable or practical. 


Guesswork questions ask respondents for information that they may not possess, as in question ... . Some respondents will leave it out, others will guess. In any case, the results will be unreliable.


Fall-out questions do not include all the possibilities. For instance, question ... could include several other "difficult aspects". It is also not clear how may boxes respondents can or should tick. It is often worth including a space for "others" in questions like this.


Double questions such as number ... ask two things at once. If respondents agree with one part but not the other, it is difficult for them to answer.


Complex questions such as number ... use complicated structures and/or technical vocabulary which respondents may not understand. Be particularly wary of using "ELTese" on learners (and colleagues!)


Ambiguous questions involve lack of clarity and can cause confusion. In question ... , for example, it is not clear whether "talking" means academic discussion, chatting to a neighbour, or both...


Other points to think about...


	- Clarity of instructions and layout ...


	- Which language to use...


	- How to select (how many) respondents...


	- How to distribute questionnaires and get them back...


	- How to analyse/present the results...


	- How the data will fit in with the rest of your research...





ALWAYS pre-test and pilot your questionnaire, and decide how you will code the results, before you use it!





Try to make it look "professional", and BE POLITE!!


